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Auction Overview - 3 Easy Steps to Buy 

Overview:  Sellers using our auction format are motivated to sell their property in a 

faster time period than conventional listings.  Bidding online is actually easier than the 

typical offer/counter offer process, in addition to being more fair and transparent.  

Zetabid always cooperates with buyer agents and welcomes Realtor participation.  All 

auction details along with an extensive buyer FAQ section are available at 

www.zetabid.com 

Pre-Auction Offers:  After viewing the home in person and completing your market 

research, if you wish to place an offer you have two options to buy. 

1) Buy It Now:  Most events allow buyers to ‘buy it now’ and end the auction up until 
the time online bidding starts.  On the property detail webpage at www.zetabid.com 
look for a button ‘Submit Pre-Auction Offer’ and fill out the easy form.   You will enter 
the key transaction terms and upload a lender pre approval letter on the form which 
will be shared with the seller.  If acceptable, the auction will be stopped and a contract 
prepared for mutual execution.  On some events the ‘buy it now’ price will be posted.

2) Sealed Bid:  To place a sealed bid in the auction you must go zetabid.com, click on 
current auctions, select the auction event and click on the Submit Sealed Bid Box. 
Depending on the auction, you may be required to provide a lender pre-approval 
letter prior to bidding.  You will be contacted by auction staff after you place your 
bid.  In any event, you will need to possess a current lender letter demonstrating 
your ability to obtain financing (unless cash buyer). 

Bidding:  Visit the Zetabid auction event property page and place your bid.  Do not do 
this last minute as some auctions require approval prior to bidding.  Please remember 
the Buyer’s Premium amount in your bid (Buyer's Premium auto calculates when 
submitting directly through zetabid.com).  

http://www.zetabid.com/
mailto:support@zetabid.com
http://www.zetabid.com/
http://www.zetabid.com/


 

Need more help, visit www.zetabid.com for extensive information or email support@zetabid.com 

 

Buyer FAQs: 

 

What if I have a real estate agent? 

We welcome participation of real estate brokers and all sellers offer a commission as compensation. Your agent 

must execute all purchase contracts with you and we do not require them to register.   Commissions will not be 

paid to brokers who are purchasing a home for themselves as a principal owner.  The percentage offered is 

shown on the auction detail page.  All Zetabid auction properties utilize a 3rd party listing brokerage representing 

the seller. 

What is the buyer’s premium? 

The Buyer’s Premium is not a real estate commission; it is the fee that Zetabid charges bidders for bringing the 
Property to auction, and is separate from any commissions paid to real estate brokers by the sellers. It is a 
standard practice utilized by most major auction companies. The Buyer’s Premium is a percentage of the high 
bid amount that gets added to the high bid amount to determine the Total Purchase Price. Buyer Premium 
amounts are different by auction and the actual buyer premium will be shown on the property detail page and 
broken down when bidding.  The Buyer’s Premium is typically financed as part of the purchase price. 

When will the transactions close? 

The closings are expected to occur within 30-45 days of the auction event. We utilize the standard state 
association purchase contact forms with all standard disclosures.  Closing cost splits are typically by custom for 
the location.  Sellers may utilize a closing company of their choice where allowed by law and if Buyer selects 
closing company Buyer will pay the costs of closing agent.  Taxes are always prorated to the closing date. 

Do I have contingencies? 

Generally, most properties offer a 5-10 day inspection period and a contingency for financing.  See the property 

detail page for details as each property may vary. 

What is the reserve price? 

A reserve price is an unpublished minimum selling price. However, the seller has the right to accept or reject 

all offers, in the seller’s sole discretion. The starting bid is not the reserve price. Many offers below the reserve 

price end up being accepted by the Seller, but the reserve is designed to protect the seller against low bidding 

activity.  Additionally, Zetabid requires the reserve price to be set at a value below what we deem to be fair 

market value or we would not put on the auction event.   

 

To see a complete list of frequently asked questions visit our Buyer FAQ webpage 
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